
 
 
 

 
 

Cisco Unified IP Phone 7912G 
 
 
 

 
The Cisco

®  
Unified Communications system of voice and IP communications products and applications enables 

organizations to communicate more effectively—enabling them to streamline business processes, reach the right resource 

the first time and impact the top and bottom line. The Cisco Unified Communications portfolio is an integral part of the 

Cisco Business Communications Solution—an integrated solution for organizations of all sizes which also includes network 

infrastructure, security, and network management products, wireless connectivity, and a lifecycle services approach, along 

with flexible deployment and outsourced management options, end-user and partner financing packages, and third-party 

communications applications. 

 
The Cisco Unified IP Phone 7912G fills the communication needs of cubicle, retail, classroom, or manufacturing workers or anyone who conducts 

low to moderate telephone traffic. Four dynamic soft keys guide users through core business features and functions, while a pixel-based display 

combines intuitive features, calling information, and extensible Markup Language (XML) services into a rich user experience. The Cisco Unified IP 

Phone 7912G offers numerous important security features plus the choice of IEEE 802.3af Power over Ethernet (PoE), Cisco inline power, or local 

power through an optional power adaptor (Figure 1). 

 
Figure 1.   Cisco Unified IP Phone 7912G 

 

 
 

 
FEATURES 

The Cisco Unified IP Phone 7912G is designed to grow with your organization. A dynamic, soft key-activated feature set enables the phone to keep 

pace with your requirements through regular software upgrades. Moves, adds, and changes are easy; users can simply pick up their phones and move 

to a new location anywhere on the network. The Cisco Unified IP Phone 7912G also provides accessibility features to those with special needs. 

Table lists available optional accessories. 
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Table.    Optional Accessories 
 

SKU                                                  Description 

CP-HANDSET= Spare phone handset 

CP-HANDSET-CORD= Spare phone handset cord 

CP-LCKNGWALLMNT2= Universal locking wall-mounting kit 

CP-PWR-CUBE-3= Local power adapter for sites where PoE is not available; refer to Table 5 

for the right power cord part number for your region 

 

WARRANTY 

Cisco Unified IP phones are covered by a Cisco standard 1-year hardware warranty. 
 

 
CISCO UNIFIED COMMUNICATIONS SERVICES AND SUPPORT 

Using the Cisco Lifecycle Services approach, Cisco Systems
®  

and its partners offer a broad portfolio of end-to-end services to support the Cisco 

Unified Communications system. These services are based on proven methodologies for deploying, operating, and optimizing IP communications 

solutions. Upfront planning and design services, for example, can help you meet aggressive deployment schedules and minimize network disruption 

during implementation. Operate services reduce the risk of communications downtime with expert technical support. Optimize services enhance 

solution performance for operational excellence. Cisco and its partners offer a system-level service and support approach that can help you create 

and maintain a resilient, converged network that meets your business needs. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Printed in the USA                                                                                                                                                                                                                                                                                    C78-328539-02   02/08 


