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Cisco Unified IP Phone 7960G 
 

 

Cisco® Unified IP phones provide unmatched levels of integrated business capabilities 

and converged communications features beyond today’s conventional voice systems, 

surpassing competitive offerings. As the market leader in IP telephony, Cisco Systems® 

continues to deliver unparalleled end-to-end data and true voice-over-IP (VoIP) 

solutions, offering the most complete, stylish, fully featured IP phone portfolio 

to enterprise and small- and midsized-business customers. 
 

Figure 1.      Cisco Unified IP Phone 7960G 

 

 
 

The Cisco Unified IP Phone 7960G, a key offering in the IP Phone portfolio, is a full-featured IP phone primarily for 

manager and executive needs. It provides six programmable line/feature buttons and four interactive soft keys that 

guide a user through call features and functions. Audio controls for duplex speakerphone, handset and headset. 

The Cisco Unified IP Phone 7960G also features a large, pixel-based LCD display. The display provides features 

such as date and time, calling party name, calling party number, and digits dialed. The graphic capability of the 

display allows for the inclusion of such features as XML (Extensible Markup Language) and future features. 

 
Figure 2.      Cisco Unified IP Phone 7960G 
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Cisco Unified IP Phone 7914 Expansion Module Support 
 

An optional 14-button add-on module, the Cisco Unified IP Phone 7914 Expansion Module (part number 

CP-7914=), provides 14 additional buttons for programming directory numbers or speed dials, or a combination of 

the two. Up to two expansion modules can be used with the Cisco Unified IP Phone 7960G. 

 
 
 

Warranty 
 

Cisco Unified IP Phones are covered by a Cisco standard one year replacement warranty. 
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